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INDIAN RAILVVAY CATERING AND TOURISM CORPORATTON LTD.

IRCTG A Govt. of India Enterprise-Mini Ratna

21123 ilttc'. I C/T S V/0 6 /O C T O B EIV 1 I

M/s Otik Hotels and Ilesorts (I'>) Ltd.
5208, GF Basant Road, Paharganj,
Ncw Delhi-l10055
Sh. Ilarjeet S Iledi-9811065655, 9999669251
otikhotels@email.com

Liccnsc lcc
GS'r'@18%
'I'otal
Sccurity dcposit

09.10.2023

: Its. 74r00ll-
: Rs. 13,320/. ,.

= Rs 87,3211-(to be paid atlll.CTCtEZ)
: Its 817321- (10' of the contract value for 06

Months to be submitted within 05 working days as

advised by IRCTC. (to bc deposited in CO as per
bank details provided hercin)

Sub: Award of tcmporary licensc -cum- commencement of On-board Catcring Scrviccs

in train no. 13409-10, MLD'I'-KIUL.
llcf: Limitcd Il-'I'endcr no. 2023llllC'tC/TSV/06/ OCTOIIER/l1 opcncd on 05.10.2023.

Witli rofcrcncc to thc subjcot mcntioncd abovc, it has bcon docidcd to award you thc
lcmporary liconsc for provision of on-board catcring Scrviccs in abovc mentioncd train
without pantry Car' (thlough l'SV) Ibr a pcriod of 06 months or takcovcr of scrviccs by ncw
Liccnscc/I{ailways/il{C'l'C, whichcvcr is carlicr, purcly on adhoc basis subjcot to tcnns ancl

conditions cnshrinod in thc tcndor dooumcnt, which shall form part of thc liconsc. 'I'hc abovc
award of tcmpolary liccnsc is subjcct to thc tcrms and conditions of bid document and
(iovcrnmcnt of India dircctivc to contain Covid.

A) in vicw of thc abovc, you arc rcquircd to submitthc Lcttcr of aoccptancc within livc(O5)
working days of issuancc of LOA along with sccurity dcposit to bc submitted in
corporatc officc as dctailcd bolow. 'l'hc Liccnsc fcc is to bc rcmittccl within livc (05)
working clays of issuc of LOA or 05 working days bofolc datc of commcnccmcnt of
opcration whichcvor is latcr at conccLncd zonc.:-

Spl. Sccurity deposit - NIL
IIDS dcposit : lls. 1,7461- (t<t bc paid atlllC'lC/llZ)

Ilank aocount dctails of II{C'I'C/CO is as undcr:-

Account Name Indian Itailway Catcring & 'I'ottristn

Corporation I-td.
Account Numbcr 000705002169
Account'l'yrro Curlont
Ilank Namc iCICI Ilank
Ilranch Connaught I'}lacc I)clhi

IFSC Codc ICIC0000007
+* Chc<tucs will not bc acocpted

"ClN-L74899DL'l999GOlI01707". E.mail : info@irctc.com, Website : www.irctc.com

4%,,113;
ttrfo qu o-Ndl-c orqlaq: 11 qi ilfr, tmq E[sff, fr-148, qd, C ffi-tooor (aqrcr: ofi-233r26s-6a tw: 011-23311259

Regd. & Corp. Office : llth Floor, Satatesman House, 8-148, Barakhamba Road, New Delhi - llOOO1, Tel. Of f -Ziiiii6.5a 6". . Oii:ZffttZSS
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Quotod LF plus applicablc GS'l' lor 06 months as por tcnls and condition of liccnsc to bo

subrnittocl at II{C'fC/l i1,. Bank acoount dctails of II{C'I'C/ llZ is as undcr:-

l\ccount Name Indian ltailway Catcting &'1'oudsm Corpotation Ltd.
Account
Numbct

012102000012193

Account f'ype Curtcnt
Bank Namc IDBI Ltd.
Iltar-rclr Pzrrk Stt:cct , I(olkatta
IFSC Code IBKL0000012

'Bl'(-hcctues Will not bc acccptcd

'l'hcrc is no provision for dclaycd paymcnt and failurc to pay as pcr schcclule shall bc trcatcd
as 'clcfault' ancl aclion shall bc takcn in accordancc with tcndcr conditions.

Invoicc will bo issucd a[lcl rcccipt of paymcnt along with GS'l'numbcr and billing addross
providcd for thc salnc.

A) You arc rcquirod to start thc provision of catcring scrviccs as pcr advise of IIICTC/I|Z.

It) Iiirst day o f slart of oatcring sorviccs in thc train will bc trcatcd as datc ol commcnccrncnt
o1 Onboard Catcring Scrviccs.

C) Yor-r arc rcquired to submit thc list of proposcd pickup locations for mcal (l)/F, lunch &
dinncr) along with its addrcsscs for approval of IRC1'C. 'I'ho samc should bc submiltcd as

indioated in thc cncloscd format lbr acccptance lcttcr.

D) I1 you lail to acccpt thc oll'cr of award of Liccnsc or I'ails to rcmit liccnsc [-cc, within thc
stipulatccl timc as adviscd by II{C'I'C, Aotion will bc takcn as pcr tcrms of clausc no. 3.5 of
Gcncral Condilions oI liccnsc- scclion onc.

It)) Supply/salc of I{ailnccr is to bc madc in the train in tcrrns of clausc no.2.1.a (a) & (b) of
Scopc oI Work of thc lcndcr condition on MI{P.

f') Poinl of Salc machincs as pcr olausc 2.3.5 of tcndcr documonl has to bc cnsurcd.

() All PAI) ilcms of brands approvcd in Catcgory A and A spccial by II{C'I'C arc only to
bc sold in thc train.

II) IRCI'C approvcd, Packod brandcd R'I'lj itcms likc poha, lJpma, Vcg mcal, Combo mcal
ctc. with FSSAI liocnsc and MI{P, with bcst bcforo datc has to madc availablc in train in
addition to Cookccl lrood.

I) Strict compliancc of guidclincs issucd by Govcrnmcnt of India, MIIA ancl this officc for
COVID-19, in this rcgard, should bo lollowcd and any violation thcrcof shall invokc
ponalty which may cxtcnd upto tcrmination ol contract.

-*u(t,.1{}



2 023/I ITCTC/TSV/0 6/0 CTOIll l,M 1 09.10.2023

.D Awarcl of liccnsc is subjcct to thc final outcomc ol WPs filcd in differcnt lligh Court.

K) 'l'hc tcrms & Condition oI bid document is an intcgral part of this lcttcr of Award.

L) 'l'his issucs with approval ol Compctcnt Authority.

I(ndly acknowlcdgc thc rcccipt of this lcttcr.

*Prg1,o1az.
(.Iaspal Singh)

Managcr/ I'endcring
l'or G(]M/Proc.

IIncl:-'l'ender l)ocumcnt

Corry:-

- GGN[/\:,Z - to providc datc o1'oommcnccrncnt as pcr prcscnt train sohcclulc.
- G()M/MCS - for kind information and ncccssary action plcaso.
- A()M/MCS - for kind inlbrmation and ncccssary action plcasc.
- AGM/F'in - for kind information and ncccssary action plcasc.
- Central Control - for kind inlbrrnation and ncccssary action plcaso.
- AGM-I'[ - lol kind inlbnnation and uploacling on IItC'l'C Portal.
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l'ormat for acccptance of award of tcmporary liccnse
(I'o bc givcn on company/firm's letter hcad)

()roup Gcncral Manager /\),2
IITC'I'C/EZ

Sub: Awartl of tcmpr)rary licensc -cum- commcnccmcnt of On-board Catcring Serviccs

in train no. 13409-10, MLI)'I-KIUL.
l{cf: Your oflicc lctter no. 2023/II{CTC/I'SV/06/ OCTOllElUll dt. 09.10.2023.

With rclbrcncc to abovc, I/wc hcrcby oonvcy mylour acccptancc of thc tcrms and condilions
o1' thc tomporary liccnsc.

Sccurity dcposit as pcr clausc 2.ti of'Gcncral conditions o{'liccnsc- scction <lnc'l'O I}E I'AII)
AT COITI'OITATII OF'}'ICIi :-
'l'rain no. Sccurity

dcposit
l'otal Ilank I)ctails I)crnand drall/llankcrs

chccluc/l{'l'GS/NIiF't' No./llank
(iuarantcc

Liccnsc I'cc as pcr clausc no.2.9 ol'Gcncral condilions of liccnsc- scction onc'I'O BI,l I'AII)
A't'ltz
'l'rain

11().

Liccnsc Iicc GS1'
(cDl8%,

'lb1al Ilanl<
I)ctails

I)cmand draft/llankcrs
chcquc/l{'I'GS/NIIF'I' No.

liurthcr, dctails o1'mcals (l)/Ir, lunch & dinncr), pick up locations for thc abovc trains arc as

undcr:-

'frain no. Scrvice Details of meal
supply unit along
with addrcss

Name of contact
person of thc meal
supplY unit

Phone no. of
contact
person

13409 I]/I,'

ll{C'l'C or i1s authorizcd porson or nominatcd agcncy is lrcc to inspcct thc abovo prcmises as

and wl'rcn rcquircd.

llWc amlarc rcady to cotnrnencc scrviccs in thc abovc train as pcr advisc of IllC IC.

Signature:
M/s
Namc of authorizcd
pcrson
l)ate
Placc
Scal of thc liccnsce

TuI,","
n?4'l'


